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Paula: All right. Everybody, we are getting started again. Would somebody get everybody out there that is visiting with each other and tell them to get in here.  

I am very pleased to introduce to you Mary Margaret Schoenfeld, who is the Acting Director of the Local Arts Agencies’ Services for Americans for the Arts. Americans for the Arts is a very important agency to the endowment and to the whole arts field. Their research and the work, the advocacy work that they do has been central to the success of the arts throughout the country.  Mary Margaret.  

Margaret Schoenfeld:  And I am much shorter than Paula, and I am also not Brewster Thackeray, but I am very happy to be here today.  

As Paula said and a couple of speakers have mentioned Americans for the Arts, we are a nonprofit that and in the most brief shorthand is really dedicated to getting all the arts to all the people. We work with training, through training, research advocacy, visibility campaigns, and strategic partnerships to create better and more supportive public policies and to get more money to support the arts and also look to at the demand side, to work on the whole area of the public's desire and demand and value of the arts. 

And so Paula, thank you so much for inviting me to be here this morning. We got a great panel here this morning to provide the live version, live of the conference issue papers? Let's hear it, give it up for the conference issue papers!

I was struck by Victoria Lewis yesterday, in general, but specifically when she noted how she has referenced the papers that were as part of the ‘98 conference and continued to use those as resources since 1998. And so here is your chance, she also talked about the library of Alexandria and I just loved that. So here now is your chance, you have the authors of the books in the, our library of Alexandria to ask questions. I am sure you have all read and committed these papers to memory. Our wonderful panelists are going to do and I don't have a hook, I only have a Timex, so, or and I don't know what happened to the timers so I am going to do my best. Each of them, we got  about an hour time slot, each will give about a five-to seven-minute present station, very brief, since you are familiar with the papers and then each one in turn will take questions after each person's brief presentation. So we will do that and if I cut off questions, I seriously mean no disrespect, we are just trying to get everyone in. These are all folks who I am sure will be happy to follow up and talk with you whether it is at this convention or in the future. 

So they will speak in the order in which they appear on the agenda. And I will not go through reading their biographies but today we have Carrie Griffin Basas, Deborah Lewis, Bill Clymer and Carrie Sandahl who is graciously agreed to present the paper that was written and presented by Carol. So with no further ado, Carrie Griffin Basas.

Carrie Griffin Basas: We just got shorter as the day goes on but. Moving right along. I am an Assistant Professor at the University of Tulsa, College of Law, and I graduated from law school about seven years ago after being shepherded into a practical kind of profession. When I was a kid I used to go to writing and architecture camps and I really felt pressure in that I should, this is my disclaimer, that do not appear at the top of the papers as part of the government disclaimer but a lot of work has been informed by this pressure to go into jobs that I see among the community of people with disabilities. And not all those jobs constitute meaningful employment for those particular individuals. So this is an issue I have looked at in my own field, which is the legal profession, and I am really interested in issues of employment discrimination.  I have always wanted to be a Bond girl, actually you know I am practicing and I told my students that, that I hope that they do a little sketch, a little superhero sketch, because all law students do is Twitter in the back of the classroom and say she is so lame. So I make fun of myself a lot and I have taught them I am a crip and a gimp and they look at me with utter horror but after the first few weeks they get over it. So it is good.  

Anyway, I wanted to talk to you today, next slide, please. Actually, I continue to paint and write and just play and take art classes so audio describe but this is one of the colorful abstract paintings I did, it looks a little like sustained glass and it is called Short Bus because I am irreverent. So anyway, I wanted to talk to you today about work and school, and how we are doing, how we are faring as artists with disabilities there. 

So Beth Bienvenu from ODEP had some really great statistics for you and I won’t repeat them, but the unemployment problem is huge, we know that. We know that the percentage of people with disabilities in higher education is only about 10%, and you know there are issues of disclosure there and support and accommodations. So actually getting those students with disabilities successfully through college and into the transition and work no matter what the sector has been a problem. And there have been lots of government programs and foundation support focused on transition and those things have helped but they need to be beefed up and it is really not been for lack of advocacy that people with disabilities have really struggled with being connected with meaningful employment opportunities and using government supports when and if they need to. 

The courts haven't been particularly helpful in interpreting the ADA. You all know about the ADA Amendment Act that went through last year and was effective in the beginning of January. And really what it did for us is that it told the courts that, hey, you got it all wrong for the last few years, over 90% of Title I employment cases were being lost by people with disabilities. So, and they were being struck out of the courts because people with disabilities, with serious disabilities, were being told that they didn't have disabilities. 

So the courts didn't even get to the merits of their claims, oh, you are Deaf, you don't have a disability, you are blind, you have spina bifida, that is not a disability, it is kind of like an inconvenience, its different way of rolling. So they had a very postmodern approach to disability.   And we have moved back into a more, I like it is a pomos but we have moved back into really recognizing that the courts were looking at ways in which people were getting, people with disabilities were self-accommodating and they were holding them against them, too. So if you were doing things to make it easier or make it possible for you to work without having to trigger any employment discrimination from your employer, the courts were saying well obviously you can get through work, you are okay, you don't have a disability anymore. Even though it may have been an exhausting, trying process for you, so the ADA Amendments Act came in and said, the case law was wrong, here are a list of disabilities, this is what we intended, it turns in those cases on its head, you are not supposed to consider mitigating measures in the workplace. So a lot of the self-accommodating that people with disabilities were doing.  

Next slide, please. As far as Social Security I won't go over that, we have had a lot on Social Security. But according to the government accounting office they did a study of Social Security about two and a half years ago. There are 11 million people with disabilities on Social Security at a cost of a hundred billion dollars a year, and 1% of them successfully transition to work. That was Yale and that is why some of the changes in the Social Security program came about. The roles have doubled in all in the last decade, almost doubled. We do have some new programs in place to help with transition issues, which it is great to have new programs. We need to have more studies of how effectively they are working because the backlogs and case times to resolve cases have been really long for people and so they are waiting in the system. And the appeals process has also been very long. 

And as we talked about, a consistent thread in the conference has been, we need greater focus on meaningful work. We are simply pushing people into job opportunities that are considered to be safe, for practical or consistent and that may not be their fulfillment. And so rather than working with them over a longer period of time perhaps or being more flexible in the system we are really trying to, there has been a tendency and I think there are great counselors out there too and great policy wonks, but were we are really, there has been a trend towards really funneling people towards more traditional careers. So there are re-categorization of jobs, and being more flexible in those approaches in the system, all help.  

Next slide, please. Okay. So we are there. Where are we internationally? Kareem Dale took my thunder away. I am not one step from the President, I am like two layovers from the President, but in Tulsa, I am the international disability rights law expert. So let’s see, so basically, we are getting the Convention on the Rights of People with Disabilities signed. It is a 30-page document, it has an optional protocol that says listed member states we can go in and investigate you and you will collaborate with us. But the rest, the first part, the bulk of it is actually largely symbolic but there is a whole section devoted to the arts, not only in the inclusion of people with disabilities in the arts but the production of the arts and it is wide-ranging. And it considers discrimination against all facets and makes a specific link between disability and poverty and shows the connection between the two. It acknowledges race, gender, ethnicity, class, national heritage, all sexual orientation, every category that you might imagine and it is a really beautiful document.  It goes much further than the ADA. And it is really a philosophical stance, so it is very encouraging to know that we are going to be signing that and I think that it might expand living and working opportunities and fellowships for artists with disabilities. I hope that is what we see in ten years when we reconvened.  

Next slide. Sorry, I have been poor about my audio description. This is my gimp parade painting.  You might recognize it is Washington, D.C., it is very colorful, there are lots of people with disabilities with service dogs and some flowers, maybe cherry blossoms, I don't know, I don’t really explain these things well. It is my own form of therapy for being a lawyer, so you know you need something. Especially when you are a law professor, you see all these little lawyers going off into the world and you think, oh, God, please help us. It has made me closer to God.  Okay. Now we will all join in prayer for them.  

But anyway, so here are my brief recommendations. We need really greater focus on people working in the arts, right, understand that there are therapeutic benefits in art, we understand the rehabilitative aspects of working in the arts but really it is professionals in the arts, that is a valid career path, it is not indulgent, it is not impractical, it is not something that you can do as you are a kid but then you need to move into something where you will have real health insurance, and a stable source of income and retirement funds. So I mean those are things and I think a lot of that anxiety is built up in communities and in families and also people with disabilities absorb those attitudes as they go through life or they may be subjected to them.  

You need early employment opportunities. We have heard from different agencies that the internship programs seem to work, we don't necessarily want segregated internship opportunities, fellowships for people with disabilities but we want them as part of inclusive efforts and we don't want the careers ghettoized in any way. Strengthening of self-advocacy skills, here I am talking about really you know you shouldn't have to be a law student to navigate Social Security or the ADA. So maybe there needs to be crossed pollination between the arts communities, legal communities. We could use some friends who are not lawyers. You can come and adopt us and then we could share but I think you know, people with disabilities have to become experts in the laws and regulations and that can be a full-time job. So, why try not to get more attorneys and law students and law school clinics involved in with helping with advocacy and taking some of that additional pressure off? 

Honestly we haven't had as many successful employment discrimination suits for example under the ADA because the EEOC has pressure to win 90% of its employment discrimination suits and we were losing 90% of the ADA employment discriminations suits. So they were a little hesitant to take cases, unless they were really clear. And so when you have those kind of metrics in mind for government agencies it makes it difficult for them to do their job and it is also really hard for private attorneys to win cases after investigating a lot of resources. And a lot of these cases involve on initial revolve, on initial employment discrimination in the actual hiring stages. And so proving that is quite difficult, it is more difficult than proving discharge, for example. But I think that with the ADA Amendments Act we will see more lawyers returning to advocacy, either in disability rights, either as a viable job for them as a full-time or part-time job or as pro bono work. And we have already accomplished the last bullet point of signing the UN treaty.  

So thanks so much, I am happy to answer any questions that you have and thanks for inviting me.

Margaret Schoenfeld: Are there any questions for Carrie?  

Speaker:  I have one. I am curious about the UN resolution and how that can be leveraged to kind of move the needle on U.S. laws or regulations. I mean can it, or is it more kind of largely symbolic?  

Carrie Griffin Basas:  Well, it was unclear to me if we were signing the optional protocol, which holds us to a higher degree of accountability. The optional protocol allows the other members that have signed on to the UN convention to go in and investigate you, if individuals within the states have brought complaints. Now, they can come into your country, they can collect data, it is supposed to be a collaborative process, but they can kick you out or you are in a position where you can denounce the UN convention. Oh it is like they are investigating us, we don't like you anymore, we are not hanging out with you.   

But in terms of bringing that to the ADA or the Rehab Act that would need to take some change because courts aren’t going to read them together but it could influence new legislative efforts and a broader definition of discrimination. So I think that is exciting, but you know it is not going to change how Title I cases under ADA are decided as far as I can tell. 

Speaker: Quickly for Carrie. Is there a way, you think, that we can as a group who are interested in disability in the arts and promoting careers in the arts effectively invite into our next decade worth of thinking or in some way connect with the association for higher education and disability?  I am thinking of the statistic you mentioned that only one in four or one in five persons with a disability graduates from college. I typically wear my college ring for that very reason, to make that talking point, my own university is routinely ignoring Title II of the ADA, they renovate older buildings and won’t renovate rest rooms.  

Carrie Griffin Basas: Mine too.

Speaker:  I am trying really, really hard not to blow a gasket most days because I can't get the administration to think about this. Well this is why people don't graduate. They get tired, they leave. They can't go to the bathroom much less get assistive technology or you know the kind of support that they need. And it seems to me that if we are really interested in promoting careers in the arts, this means we are promoting professional careers in the arts which means that we are promoting educated young people who have all the tools they need and so the whole issue of higher education really matters. That is my question.  

Carrie Griffin Basas: So getting ahead in other career opportunities for students with disabilities and other organizations involved, that is the kernel of the question. I recently attended a conference in DC for disability service directors at law schools and it was actually really disconcerting. Approaches to accommodations requests, I see a difference between being a faculty member requesting accommodations, I have a mobility-related impairment, and being a student I had to file a HUD and DOJ complaint against Harvard when I was in law school. I had hate crimes being committed at Swathmore College, they are supposed to be progressive environments. I wasn’t the only one who was enduring that. 

So I think that there can, I think it is going to be based on these human relationships. I think if we can share some our suggestions with them that particularly maybe we can pull out those nuggets from our working groups that relate to higher education and we go back to the drawing board today and can come up with some things, I have some involvement there. I am sure that other people have relationships with AHEAD and some of the other organizations in town and there are people who are open to hearing these ideas and that they might not be in the room. So we could invite them, maybe be possible to have a policy paper next time from a higher ed perspective or have some sort of collaboration between the law and higher ed perspective, just so we are bringing that in. 

I feel like a lot of the kids or young people get lost between elementary school and being adults and getting jobs and we don't really focus on them. We have gotten better at doing accommodations at schools barely but they are not always leading to real employment. So I also think some of the corporate sponsors who are behind these programs and internships for students with disabilities who could be using them in a creative capacity in their organizations need to be involved too, because their going to be a potential employer.  So I think there are all kinds of opportunities but it is going to depend on anyone here who wants to get together and brainstorm and talk to there.

Margaret Schoenfeld:  We have time for one more, here.

Speaker:  It is not a question. I would like to respond to this conversation.  I want to say that Elaine and I and Paula through the Access to Design Professions Project from the very beginning we have had administrators in this project. We have taught disability services staff about design studios, whether that be in the arts or design. And what we, and we have researched campuses that had schools of architecture. And what we found is that often the disability services people have never been in an art or architectural studio. And what we need to do, these folks are good folks, what we need to do is get them, they are used to the lab and the lecture/test kind of accommodations. As artists and designers we need to get them to actually come explore the design school studio and how it works.  

One of the things that we find is in design and art, it is very extemporaneous and the paperworks system doesn't and the lead time doesn't work for students in studios. Often the professor doesn't even know what he or she is doing until the day of. So I do want to say that there are great people in AHEAD and that not this summer but last summer we were at, some of our colleagues in AHEAD, their whole annual meeting, the topic was universal design. And we were asked to speak at that. So a lot of us do have associations with AHEAD that are long-term associations, but again just like Social Security and VR, it often just depends on who you are dealing with but we do have inroads on high levels with AHEAD.

Margaret Schoenfeld:  I know there are hands up. I know we are also on a schedule. I would encourage you to follow up with Carrie on and continue the conversation over lunch and whenever you can but we have got three other great papers we also need to hear about this morning. I am so sorry.  

The next person to present is Deborah Lewis. Thank you, Deborah.  

Deborah Lewis:  I am Deborah Lewis and I am now with Arts Access Now, and provide audio expression training and ADA accessibility technical assistance to arts organizations if you all want any more information I can do that. But for 10 years, a little over 10 years I ran the Ethel Louise Armstrong Foundation and that was a foundation that gave out grants and worked with artists with disabilities and did technical assistance and scholarships. And I am so pleased that there have been so many people who have been a part of us so long they are sitting out in the audience today. 

One of my first things I that did when I started at the Ethel Lewis Foundation was to write a paper on funding for the first careers in the arts which was, it is kind of a bookend for me here. And at that time I did sort of a more informal, I had more informal conversations with some of the funders that I knew personally and the people who were grant makers in the arts and the arts funders. And they really got a little defensive when I asked them about careers in the arts for artists with disabilities because they really didn’t, most of them didn't have a policy about it and they most of them didn't even know if they funded anything and they didn't really have a disability or arts kind of background. Most of them, you know if they funded arts it was strictly set arts that were in buildings that they recognized and people that they knew.  

So, so there really wasn’t a lot of information at that time and the paper was a little bit smaller.  Well, this time, Paula gave me the opportunity to do this again and I have said I am really going to delve at this point. There are no statistics, no one has actually done a qualitative research study talking about the qualitative researcher next to me. No one has actually done a qualitative research study on disability in the arts funding specifically for careers. So I sort of had to put this together and do some summarization and also do, I did interviews based on people that I know, and arts organizations and artists so that is what the paper consisted of.  

And I, there is good news and bad news. The good news is that in the midst of these last 10 years many more arts funders are aware and many more arts funders are funding. I did a whole survey on survey monkey, if you don’t use that it is really, it was fun, survey monkey is great. But I did a survey, I worked with Grant Makers in the Arts, with LA Arts funders, with Disability Arts Funders Network and with some of the other arts folks that I knew who were funders around the United States, and 25% of the funders that responded now fund disability issues and 75% of them responded that they, that of these, of the grants that they gave either in disability or in the arts, it went to an artist with disability.  

I thought that was pretty good, I thought that was pretty good. You all may not feel that but they are at least going, yeah, we know what this is now, and now we are starting to feel that we are funding it because we kind of understand it now, which is, that is a much better statistic than it was before. And arts organizations that have been funded often are responding better to funders and they also have gotten a lot more mainstream funding, it is not necessarily disability funders, it is arts funders who are now funding organizations that serve people with disabilities so that is all really, really good.  

The bad news is we still have a long way to go. We have a long, long way to go. And I can't say that this is any different in some ways from arts in general and from disabilities in general. This marriage, this merging and I have been working in this field totally for arts and disabilities for about 35 years now. But this merging of arts and disabilities is both a challenge and also a benefit. If you are funding, if you are working in an arts field with people with disabilities you can sometimes fall into the disability funding and that is all good, and sometimes in the arts and sometimes the funders go woo-hoo, we get two for one, yay. People are not looking necessarily at arts, disability arts organization as much, funders aren’t, as being a health issue. In back ten years ago it was go for the health funding because you knew you could get that, there is more of that there. But now it is more, yah these people are mainstream arts organizations now, so that part is a little good, but it also creates a little more competition, it creates more competition among those arts organizations that have been around for a long time and have a long history.  And with the cuts in funding and especially in the next year, it is going to be even harder. 

When you are reading my paper, and I put a disclaimer on it before I wrote it because things really changed at the end of last year. And I had to go on statistics that I found general Americans in the arts statistics, and some of the other statistics from 2007. So when you are reading them, just know that the world is different and I think in the next ten years we are going to have known then what happened and what the true outcomes are of what happened last fall and what is going on right now and what went on actually through last year but at this moment in time we really don't have a clear picture of what those statistics are. 

Of the interviews that I, that I did you all I am sure you all have committed them to memory and many of you are sitting in the room that I actually interviewed so that is really thrilling for me. I indeed got a lot of good and bad news, people with disabilities are still being paid less or asked to do work for nothing. People with disabilities are still being discriminated against in terms of their university. We have talked about all this, this is not new news but then there are again the organizations that have been around for a very long time and are really working towards, you know, having this professional base and have achieved it, which is good. And there are more arts organizations that are really taking the access part seriously and there are a few of them listed and all of their funders in the paper as well because some of them are really becoming extremely interested in making sure that all of their audiences and artists can participate in their buildings and their programs. Now it is not the majority of them in the United States, but it is a few of them, so at least we have some best practices that we can now look at.  

So in conclusion, there is good and bad news, funders are more aware, artists are more mainstream and we have a lot of work yet to do.  

Margaret Schoenfeld: We have about five minutes for questions for Deborah. Is there anyone with a question?  

No fundings, everyone has got funding nailed, right. I have a question. I have a quick question.  Among the organizations that you profiled, what would you say is the, what made the difference in terms of the critical factor that led to their success in moving ahead and making their programs more accessible?  

Deborah Lewis: Are you talking about the arts organizations?  

Margaret Schoenfeld: The arts organizations, I, thinking of like the Victory Gardens and -- inaudible --

Deborah Lewis: Well, the thing that really, the reason why they did it, is that what you are kind of asking?  

Margaret Schoenfeld: Or what made it successful?

Deborah Lewis: What made it successful?

Margaret Schoenfeld: What keeps it sustained?  

Deborah Lewis: Well two different things were going on. First of all, both of those organizations already had a commitment to people with disabilities because they had people with disabilities that were involved either in the administrative or in the artistic side of their organizations. And they had programs in which people with disabilities were already coming to them and which they were out reaching out to artists with disabilities in their communities. So that is what keeps them lively and I, that is what really kept, and started their search for making it more accessible to start with.

Margaret Schoenfeld: Right here.

Speaker: Hi, one of the things that I am, that I am looking actively looking for money for a project and when I read definitions of diversity in various funders' initiatives, disability is sometimes included and sometimes not. And you know when I am denied funding by any different funder, I often wonder how actively they are looking for disability initiatives both in terms of the identity of the person asking for money but also in terms of the content of the work.  And I wondered if anybody has any data on it or anecdotal data or impressions about the degree to which funders are actively looking for disability initiatives within their diversity initiatives.  

Deborah Lewis: I can actually speak to that. I think the funders have gone kind of by what the national trend has been and the national trend has not listed disability to date as diversity and it drives me crazy and it is always driven me crazy and there are certain funders who have a proclivity towards disability funding. And those are the ones that are out there seeking it, those are the ones that they put it out there, they ask for it, they know what it is, they know how to do it, and they are all good. And they are part of the Disability Funders Network, most of them.  

But I would say overall if a funder is just lightly including disability as diversity, they are probably not searching very thoroughly for it and they probably don't know much about how to reach out or maybe and probably don't know a lot about it. So educating funders is important but also if they turn you down, I would always call them and ask them why. I, well and it is funny because that is one of the things I always did at the foundation, I always answered questions and there more people I said this to somebody a little earlier, more people sent me thank you notes who we did not fund than who we did fund because they were, they got so much more information from me because they really asked and I really worked with them.  

So I would reach out to that funder and if they do say no to you and I would send more information about what we have talked about here. You know if we don't have good statistics but we have a lot of information that we have gathered here and now we have these papers up on the web. And I would use that information when you are writing grants and really utilize that and start quoting things and quoting people.  

Margaret Schoenfeld: Time for a quick, right here John has a question. John has a question.  

John McEwen:  Thank you. It is actually a comment and just a suggestion. I am John McEwen, with the New Jersey Theater Alliance from the Cultural Access Network and my background is primarily in fundraising. 

And one of the things that I suggest a lot of people do, especially today is to write before you go through an entire grant process which is a lot of work on your part as well as a lot of work on whoever is reviewing the grant, is to start with a letter of inquiry whether it is required or not.  Where you can tell your story, you can bring up some statistics in there. I am saying, you know, a couple of pages, but what I have noticed is this actually begins a dialogue with the funder before a lot of time is invested and what I have found with that dialogue, education is then heightened.  

So when if you are actually invited to submit the full proposal, there has been a foundation and a connections that has been made with the funder and it is also a lot easier for you in searching for the dollars, but it is also easier for the funder. If they find in the beginning that there is absolutely no connection here then you are not going through the process of writing an entire grant. Now some foundation of course will ask for a letter of inquiry and that is part of their process. A lot do not.  

What I have found is that I am writing, if it is a new relationship I am writing the letter of inquiry anyway before I go through all the work and I have had two successes where it has actually turned into a grant. But I didn’t go through the whole proposal first and they were actually two access projects. And it was funders that I knew needed to be further educated and I used the letter if inquiry as a form of introduction and to begin that education so when they received the full proposal there was a foundation established. Because when you get that full proposal grant if you are reviewing grants, it is a lot I mean to get through, where the letter of inquiry gives you that introduction, so I would just use that as a suggestion and strategy.  

Deborah Lewis:  It is called development, because you are developing relationships.

Margaret Schoenfeld:  Absolutely. Thank you very much. Bill Clymer is next up.  

William Clymer:  I will say good afternoon, and not good morning now. My name is Bill Clymer. I am from the National Technical Institute for the Deaf, Rochester Institute of Technology in Rochester, New York.   

I wanted to just tell you very briefly about RIT, it is a 16,000 student university focusing on technical education in Rochester, New York. I am a graduate of that program, in fact I was a student at RIT when NTID, the National Technical Institute for the Deaf, admitted its first class in 1968. I was there and I thought to myself this is going to be very interesting having all these Deaf students in our photography classes. Well over the past 35 years I have learned how interesting and it has been my pleasure to spend my life as a person going to college and learning from others and sharing some of the information that we have gained.   

My job at NTID is in three areas, I focus on a group called PENN International, we are a grant funded program from the Nippon Foundation of Japan where we are working with post secondary universities, primarily in Southeast Asia to enhance their educational programs for deaf and hard of hearing students. And as you probably can assume or presume that many of these programs offer traditional arts and creative majors for these student, such as fashion design, printing, photography, media, so we have some international experience.  

I also am Associate Director of the NTID Center on Access Technology where we are trying to collaborate with the technical professors and engineers and scientists at RIT, to work on issues related to deafness and hard of hearing. For example, right now we are funded by the National Science Foundation to work on ways that the cyber infrastructure, high-speed internet, can be used to provide remote captioning and support services. And thirdly, at NTID, I am the Chair of the Technology Symposium, which is scheduled for this June 21st, 2010 and will bring about 300 people from around the world to NTID and RIT to talk about instructional and access technologies. So that is real briefly what I do, and if you go to my website that is in the directory you can get links to all these great programs. 

If I could have the next slide, please. I was very satisfied or at least not panicked when I saw that some of the issues I raised in my paper written in isolation, I must say, corresponded with a number of the things I heard here today, these past few days.  I also was very pleased to see that people recognized the importance of attitudes, in terms of careers for folks in the arts, and it led me to some work by a colleague, Pat –inaudible-- who did qualitative research in the areas of attitudes and deafness and careers.  The link to her papers is in my paper, the fundamentally she would interview folks as to what jobs the Deaf or hard of hearing person could and could not do successfully. So she would ask could they work in a printing shop of course, could they be an airport pilot? No. Could they be a doctor? No, communication is too difficult. So she was able to draw out some of the attitudinal barriers that people focus on, or encounter when they go into various careers and through her work they have mitigated some of those issues and made them less of a challenge. What she drew to the conclusion in her paper was that the environment can be changed, attitudes are much more difficult to change and the environment can be changed through the use of technology. So that was sort of the kickoff point of my paper.  

The next slide, please. I just took the tact of breaking down technology into three general areas.  Productivity, I saw as Microsoft Word, which is PC-based now or at Google applications which are more web-based now and that is sort of the trend for the future. The PC will become less and less significant and the internet-based application will become more and more significant. I also focused or drew people's attention to job-specific technologies and in that I used Adobe as the primary example of it because so much of what they do is used in the creative arts, films, animation and what not and they have also made efforts to make the products from their applications more accessible, not 100% successful but their applications can be used for captioning and for text scanning and things like that. So they are a player in the use of job-specific technology.  

I also then talk about universal design and within that I also talk about assistive and augmentative technologies. I have found universal design on my McIntosh being more and more useful to me as I find it more and more difficult to read the computer screen and I know now with two key strokes and twirl of the mouse I can zoom in on that screen and see what I just put it in my checking account and zoom it back down. So it is becoming better but it is not universal by any means yet.  

The next slide, please. As I researched for this paper I found a number of the databases that were mentioned by the folks here that classify jobs in employment and occupations and it really took me back to my high school years when I looked at those same type of databases trying to find a place. Actually I was sort of looking for if I could go to college for the AV club, but there was no major in AV club back then or yearbook photographer so what I ended up doing was going to RIT because it was one of the two universities that really offered a photography program. So I enjoyed reading them now and I found hundreds and hundreds of arts-related careers that one could choose from, many, many in not, I wouldn't call it the business of the arts but in the support, museum directorships, printing, graphic design and what not, so I found it very useful and honestly I didn’t find any jobs in there that I don't think a technology and attitudinal correction couldn't permit a handicapped individual from performing.  

I then thought about what kind of strategy could one deploy and I just wanted to share with you lessons from RIT and NTID. RIT has many, many creative arts programs, we have a school of American crafts, pottery, glass-blowing, textiles, ceramics, all this. We have media design, we have the world's first major in digital gaming and animation. So we have a great deal of experience for the creative arts as they relate to technology.  

The next slide, please, almost there we go. What do we do at NTID to keep current with the technology? The three examples that came to the surface for me were market scans. We contact industry, technical leaders, government leaders and find out what careers are available for our students, what accommodations need to be made and what is the future employment? So I would encourage you to look at the market and get opinion from experts, not just giving you what you want to hear but a frank appraisal of where the jobs are in the arts. I would encourage you to conduct research and development that uses technology in the arts and make the, get the qualitative data that you need to support the use of the expensive technologies in the arts. 

And I would also encourage you maybe adapt what we do in cooperative education to enhance the internships that were mentioned earlier. NTIT and RIT have a cooperative education program where all our students take positions on every other academic quarter out in the real world, these are paid supervised positions where our students go out and are employed in the arts or whatever their field is and they are given professional responsibilities and they learn a lot about what the world of work is like and also the employers learn a lot about our kids and it is a mutually beneficial program. So I encourage you to look at that as well.  

These are not new ideas I will just say that increasing computational power will make universal design easier and better for the software designers. That the new interfaces will be enhanced biomechanical communication and robotic technology and the enhanced broadband capabilities will make support services, communication and additional support possible over the internet.  

In the Philippines, the Deaf and hard of hearing students have an entrepreneurship major because many of the folks in the Philippines are unable to get employment in traditional settings and I found on the web that employment by disabled individuals really was enhanced when they took it on themselves and they are empowered to run their own business.  

I also found that the internet makes it possible for disabled people to set up and explore their own career path independent of an infrastructure. They can do it at home or in their own office, as can be witnessed by the internet publications, web pages and blogs.  

This was also mentioned, we must do a better job of reporting our successes, we must utilize the technology and education of disabled students and we should not miss the opportunity to deploy new technologies as they become available to our students.  

In conclusion I would encourage anyone interested in the arts to explore their dreams and to recognize the difference between environmental challenges and attitudinal challenges and try to find the correct balance of those two things. Thank you.

Margaret Schoenfeld: We started this session just a tiny bit late, but I want to make sure if there is anyone who has got a specific question for Bill that you have a chance to ask it. Bill, are you going to be around this afternoon?  

William Clymer: I will be around.

Margaret Schoenfeld:  Okay please follow up with Bill. I will refrain from asking the question that I wrote out and I will ask you myself later.  

Carrie Sandahl. Again thank you for taking on Carol’s paper and I will hand it over to you.

Carrie Sandahl:  In the interests of time, is my microphone on? Okay. In the interest of time I would like to not use the power point presentation I prepared, you could leave the title slide up there. Because I think I can condense it even further. But the power point presentation that I did prepare of this paper is the last handout in the, in your book so if you want the Cliff's Notes version of the higher ed paper that is posted on line and you can look at that summary. But basically this is a paper that examines the role of higher education in contributing to the professional preparation of disabled artists and arts workers in the field.  

So she began with a paper by setting out some facts. I am going to tell you what each section is basically about. She begins with employment statistics for individuals with disabilities and she says how they are positively impacted by higher education but she says that students with disabilities are often directed toward career paths with more predictability and permanence than it is perceived the arts has, which is something we have heard about over the course of the time we have been together. And this is interesting, she said that little specific attention is paid to recruiting students with disabilities. That the reason for this is that there is a perception that they will be less capable students, that they will encounter numerous barriers and be costly to serve.  So not very many universities are out there actively recruiting but right, exactly. So those are the facts she uses to set forth the paper.

And then she talks about higher education and disability, that is her next section, and she talks about how legislation has had a substantial success in increasing the numbers of undergraduate students with disabilities, but that this increase in undergraduate population has not necessarily led to significantly higher employment statistics so there is a disconnect there. And then she goes on to focus most specifically in this paper on the role that disability services plays, disability student service programs, in the matriculation of students with disabilities. And I like this line,  “It is time for disability services to examine their current focus and consider new paradigms.”  

Then she spends a considerable amount of time in the paper talking about the process by which students with disabilities become eligible for academic accommodations and how they affect a student's experience of higher education. And I like this line, too, she says she finds them prescriptive in nature, they tend to focus on the legal issues, like what are we legally obligated to do. And that they emphasize in their professional dealings with students with students' needs and problems. And this sets up a dynamic by which the disabled student service provider is the expert and gate-keeper and the student with the disability is put in a position of needing this and deficiency. And she says that a lot of, there is lot of stigma attached in having to go through processes to get accommodations and that that keeps students from wanting to identify as having disabilities because they don't want to have to go through the stigmatizing processes of getting approved for accommodations. One of the things that she says that contributes to this stigmatizing process is that often the documentation that a student has in high school is not the same kind of documentation they need in college. 

So when they get to college, they will have to pay often to get more extensive documentation, this may take time, it may be cumbersome, it may be humiliating. So even just getting in the door can be a problematic thing. So what her concerns are with the current process, she says, this is what is not working, the university and their disabled student service programs are working really with a medical model of disability. In other words, they are treating disability as a medical issue, that students with disabilities have individual pathologies that need correction or cure through education and not looking at students with disabilities as part of a minority or social community. And she wants disabled student services to focus on a social justice model instead of a medical model of disability. She says that the disability service providers often have no background in which they can draw upon to frame disability in any progressive way, that they just don't have that background. And that their policies inadvertently perpetuate a model of deficiency. 

Okay, then she talks about movements that offer opportunity for change. She is really advocating that disabled student services adopt a social model of disability, that more of an advocacy and social justice wing. That they need to spend time collaborating on the design of curriculum and of the architecture of the campus. And she says particularly that if they adopt the universal design principles, and working with faculty and working with the built environment that that would open up more opportunities for students.

One thing I liked in this paper is that she talks about when students are requesting accommodations of their professors for the curriculum, that often it is a situation where the student again is having to justify their need for an accommodation. And then basically I guess put themselves in a position of having to be worthy of an adjustment to the curriculum and also sort of prove that it is not going to lower the standards, the academic standards and this is a real concern of faculty. But she encourages a new model in which faculty are working with disabled student services to think about their curriculum as itself the barrier and not the student as having the barrier, so how can curriculum be opened up so that it doesn't create unnecessary barriers for anyone? She gives the example of, she gives an example of how come if a certain accommodation will not change an academic standard for a student with a disability, then it stands to reason it probably wouldn't for the nondisabled student either. So instead looking at design, for everybody, rather than pinpointing it on individual students.  

And then finally one of my favorite conclusions she comes to is that we need to integrate disability studies into existing curriculum in history, literature, minority studies, art, literature, disability studies needs to be infused across the curriculum. And so in conclusion she says that while her paper hasn't primarily focused on some of the specific barriers that students encounter in art classes she has instead looked at the whole environment that students find themselves in, in higher education in dealing with disabled student services and in the hopes that changing the structures will implement some more progressive strategies and new ways of thinking.  

So that is her paper. It is interesting, there is a lot of good statistics in here that I am going to use that I could, that well, in my previous university, I am sorry, the new university and I haven’t encountered their disabled students services yet but I think that would be helpful for any of us working in higher education to take to our offices, some good research and some good ideas. Ok that is Carol's paper.  

Margaret Schoenfeld: Great summary. I see a question right here.

Speaker: Follow the medical model? So you are encouraging us to change it more to a social model? So when that process begins, who will take that responsibility? Who will lead that change of that mindset? Or change the standard from the medical perspective to more of a social perspective? Or social?

Carrie Sandahl: A social justice model?  

Speaker: So who?

Carrie Sandahl: Again since I am not the author of this paper, I would like to draw on the expertise of those of you who have been working in this area. Is the mike on?  

Margaret Schoenfeld: Not yet

Carrie Sandahl: No, it is still not.   

Margaret Schoenfeld: Just hold on for one second. Try it again. 

Speaker: Hi! My name is -- (Inaudible) -- the writer of this paper is the past president of AHEAD and I have had the privilege of working with them and they are trying to take the leadership but it is not something that happens like in a stroke you know overnight so they, some of their biggest successes, to answer your question is by working with one faculty member.  If a student who is Deaf is needing a range of accommodations, one of the things that they might work with that faculty member to do is how all of the material that is presented or distributed is available online to make it better for everyone so that there may be, that a sign language interpreter may not be necessary for every session or the special study sessions that meet you know outside of class. But they are trying to, they are trying to take the lead and they are trying to do it at one step at a time. I suggest that people might look at the AHEAD website, which is just www.AHEAD.org and in the left hand navigation column, looking at resources, look at universal design and there is a lot of information there about what they are trying to do to make this change.  

Margaret Schoenfeld: We are over our time. One in the back and then one here and then we are going to wrap.  

Ken Salstein: I am Ken Salstein, National Institute of Disability, Department of Education. The question he asked is we have this problem at NIDRR all the time is between the medical rehab model of disability and psychosocial issues. We fund both sides of the house and it is a tension that creates a positive dialogue and as well as a difficulty as well. 

And if you go out to the conventional literature you will see that we at NIDRR fund what is called the Rehabilitation and Research Training Centers which are doing cognitive issues. We are also looking at some of the medical model issues and the question is, there is a continuing tension within the federal government as well, on the way it goes because NIH looks at cell level, we look at clinical practice and disability overall. And how you reach that balance is very difficult. But the other thing I would say is, look at the grants that are out there, and look at the models as you move forward but that is a discussion we have on a regular basis and it drives a lot of the mission of NIDRR’s work because we are looking at three areas, health and function, participation and community living and employment and how those dynamics come together.  

Margaret Schoenfeld: Great and Jack gets the final word.  

Jack:  Thank you very much. I just want to reinforce what Elaine said. I spent all day this past Tuesday with members of AHEAD speaking to them about physical accessibility on campuses and they face a lot of the same problems we face, everybody is competing for scarce resources. It is difficult, if we are talking about renovating bathrooms on a campus it gets very expensive, it will. To provide accessibility on campus can be expensive.  

I think one of the allies we can, we have is in this battle is the general counsel on these universities to get the legal side involved, the risk managers, the ones that understand there is exposure, great deal of exposure, financial exposure by not complying with the basic requirements of Title II and Title IIII. Well, well, Harvard actually is aware, but they haven’t taken steps yet, you are actually right.

Speaker: They have been aware for a lot of years.

Jack: They came very close to taking steps. Anyway but my point is that we do have laws and we shouldn’t turn our back on these laws, we need to work with these laws, use these to get the lawyers involved, to get the general counsel involved because they can get the attention and ear of the CFO sometimes a lot quicker than we can.

Margaret Schoenfeld: Thank you very much. I want to thank Carrie, Carrie, Debra and Bill for this great discussion. Thank you all for your questions and again, this is your the living authors of the library in Alexandria. So thanks again for your contributions and on to the next piece.

Paula: Thank you so much. Terrific panel. Now we have a little surprise, if I can get him in here, he is out in the hall.  

Robert David Hall, come on up to the podium, Robert David Hall. I have the pleasure, I have had the pleasure of meeting Robert David Hall a few months earlier and we talked about this gathering and he is here for many, many things and we are so thrilled that he is with us. I know that everyone knows that he is a star of CSI and that he is very active in and a holds a position in the arts and media for people with disabilities. Welcome, welcome, welcome.

Robert David Hall: This is improv, I had no idea. Thank you. It is so wonderful to be here even briefly today. I had the pleasure of meeting Paula earlier this year and I am involved with images and story-telling and we are all involved with images and story-telling in the arts.  

My wife is sleeping comfortably at the hotel we came in on the red eye last night and I was doing my CSI foolishness till about 9:00 and just barely got on the plane.  Is Vicky here?  Did she leave?  I had the great pleasure of introducing Dr. Victoria Ann Lewis a couple of Mondays ago, she received the Ivy Bethune Diversity Award in our business, the Tri-Union Actors SAG and Equity. And Victoria Lewis is the woman I was about four or five years into my disability and this is many years ago, and we took the same acting class with a fellow named Gordon Hunt, Helen’s dad and Vicky looked at me one day and just said the “we are people with disabilities and we matter!” And I looked at her like we are in an acting class together, what are you talking about? She has had, she is probably the single reason that I became involved as a person with disabilities over the years. And I look out at this room and I think every one of us is spawning four or five or ten, 50 people, this movement of ours is growing and the concept of people with disabilities in the arts is burgeoning, it is just amazing. 

So I think every gathering like this is an opportunity to take it forward, to go out into our communities and into our regions and our theaters and our schools and just create more of us. It is an exciting thing and I really thank you for, Paula, thank you for asking me to come up here and mumble for a little bit. So.

Thank you. Paula reminded me I am the Chairman of SAG Actor and Equity and Ray Bradford a dear friend of mine introduced you to our IAMPWD program, Inclusion in the Arts and Media for People with Disabilities. And if Sharon Jenson is here, where are you? How you doing, Sharon, I always think that we stole a little bit from Sharon to do IAMPWD but she is doing inclusion in the arts in media so beautifully up in New York and she is a friend and a mentor and again it is all part of spreading the word and always being at the table. 

So thank you.

Paula: Wonderful surprise. We are so pleased that he came by and stay with us if you can. We are getting ready to go into our breakout groups and this is where the work begins. 

And, it is, it is going to be a working lunch and please stay for lunch and sit in on the performing arts session. I think that you are, that would be fantastic, that would be fantastic.  

All right. I want to briefly introduce to you again Brewster Thackeray, who is, he has quite a title at AARP, Portfolio Director, Public Outreach and Director of Disability Group. And he is going to give us our marching orders. He is a fabulous facilitator who has done a lot of this work and we know that each of our break out sessions have a facilitator so he is going to be visiting all the sessions and helping in any way that he can. Brewster.

Brewster Thackeray: Thanks so much, Paula, and it has been a real pleasure working with Paula and Katie on this event and a real honor for AARP to be involved. Exciting for me to see how much overlap has been covered between the aging and the disability communities here, which of course is what we feel so key and critical in overlap. And it is fun to, when we did the who is over 50 thing in the room earlier, that was good to see.  

What Robert David Hall was too modest to mention but I think is important to know, is the reason he is in town, he wasn't going to be able to make this event, but the reason he is in town is he is going to be at the White House at 5:00 where President Obama is doing an ADA celebration and will also be announcing the United States support for the first time for the UN Convention on the Rights of Persons with Disabilities. That is something that Robert David Hall and other leaders have called on for a long time and so it is exciting that is it coming to pass but it is also neat that somebody who is one of the most visible and prominent representatives of people with disabilities in the arts is going to be there with the President for that event. So we are very lucky to have him here visiting with us today and then he is going on to represent us, too, which is wonderful. 

Getting on to these break out sessions hopefully everybody found their break out sessions easily.   Yesterday I know there was a little confusion with the rooms.  I apologize for that but it seemed like the groups got off to a great and energetic start. I do want to ask at this point if any questions came up or there is anything we should resolve as a result of the meetings we did have so far yesterday.  

Okay, good.  


